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Legal Information 
©  Hangzhou Microimage Software Co., Ltd. All rights reserved. 

 

About this Manual 

The Manual includes instructions for using and managing the Product. 

Pictures, charts, images and all other information hereinafter are for 

description and explanation only. The information contained in the Manual 

is subject to change, without notice, due to firmware updates or other 

reasons. Please find the latest version of this Manual at the HIKMICRO 

website (www.hikmicrotech.com/). 

Please use this Manual with the guidance and assistance of professionals 

trained in supporting the Product.  

 

Trademarks 

 and other HIKMICRO’s trademarks and logos are the properties 

of HIKMICRO in various jurisdictions.  

Other trademarks and logos mentioned are the properties of their respective 

owners.  

 

LEGAL DISCLAIMER 

TO THE MAXIMUM EXTENT PERMITTED BY APPLICABLE LAW, THIS 

MANUAL AND THE PRODUCT DESCRIBED, WITH ITS HARDWARE, 

SOFTWARE AND FIRMWARE, ARE PROVIDED “AS IS” AND “WITH ALL 

FAULTS AND ERRORS”. HIKMICRO MAKES NO WARRANTIES, EXPRESS OR 

IMPLIED, INCLUDING WITHOUT LIMITATION, MERCHANTABILITY, 

SATISFACTORY QUALITY, OR FITNESS FOR A PARTICULAR PURPOSE. THE 

USE OF THE PRODUCT BY YOU IS AT YOUR OWN RISK. IN NO EVENT WILL 

HIKMICRO BE LIABLE TO YOU FOR ANY SPECIAL, CONSEQUENTIAL, 

INCIDENTAL, OR INDIRECT DAMAGES, INCLUDING, AMONG OTHERS, 

DAMAGES FOR LOSS OF BUSINESS PROFITS, BUSINESS INTERRUPTION, 

OR LOSS OF DATA, CORRUPTION OF SYSTEMS, OR LOSS OF 

DOCUMENTATION, WHETHER BASED ON BREACH OF CONTRACT, TORT 

(INCLUDING NEGLIGENCE), PRODUCT LIABILITY, OR OTHERWISE, IN 

CONNECTION WITH THE USE OF THE PRODUCT, EVEN IF HIKMICRO HAS 

BEEN ADVISED OF THE POSSIBILITY OF SUCH DAMAGES OR LOSS.  

YOU ACKNOWLEDGE THAT THE NATURE OF THE INTERNET PROVIDES 

FOR INHERENT SECURITY RISKS, AND HIKMICRO SHALL NOT TAKE ANY 

RESPONSIBILITIES FOR ABNORMAL OPERATION, PRIVACY LEAKAGE OR 

OTHER DAMAGES RESULTING FROM CYBER-ATTACK, HACKER ATTACK, 

VIRUS INFECTION, OR OTHER INTERNET SECURITY RISKS; HOWEVER, 

HIKMICRO WILL PROVIDE TIMELY TECHNICAL SUPPORT IF REQUIRED.  

YOU AGREE TO USE THIS PRODUCT IN COMPLIANCE WITH ALL 

APPLICABLE LAWS, AND YOU ARE SOLELY RESPONSIBLE FOR ENSURING 
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THAT YOUR USE CONFORMS TO THE APPLICABLE LAW. ESPECIALLY, YOU 

ARE RESPONSIBLE, FOR USING THIS PRODUCT IN A MANNER THAT DOES 

NOT INFRINGE ON THE RIGHTS OF THIRD PARTIES, INCLUDING WITHOUT 

LIMITATION, RIGHTS OF PUBLICITY, INTELLECTUAL PROPERTY RIGHTS, 

OR DATA PROTECTION AND OTHER PRIVACY RIGHTS. YOU SHALL NOT 

USE THIS PRODUCT FOR ANY PROHIBITED END-USES, INCLUDING THE 

DEVELOPMENT OR PRODUCTION OF WEAPONS OF MASS DESTRUCTION, 

THE DEVELOPMENT OR PRODUCTION OF CHEMICAL OR BIOLOGICAL 

WEAPONS, ANY ACTIVITIES IN THE CONTEXT RELATED TO ANY NUCLEAR 

EXPLOSIVE OR UNSAFE NUCLEAR FUEL-CYCLE, OR IN SUPPORT OF 

HUMAN RIGHTS ABUSES. 

IN THE EVENT OF ANY CONFLICTS BETWEEN THIS MANUAL AND THE 

APPLICABLE LAW, THE LATTER PREVAILS. 
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Chapter 1 Overview 

1.1 Introduction 
HIKMICRO Viewer Mobile Client allows mobile devices to access handheld 
thermal / acoustic imaging cameras via Wi-Fi, 3G, 4G, and 5G networks. 
Smartphone modules support plug-and-play. After connecting a thermal 
camera, you can perform operations such as starting live view, detecting the 
temperature distribution, measuring the temperature on live video image and 
captured images, and generating simple inspection reports. After connecting 
an acoustic imaging camera, you can start live view, view on-device files, 
generate partial discharge and gas leak reports, etc. 

This document introduces new features and optimizations in V2.3.0 of the 
Mobile Client. 

Version Information 

Version Date 

HIKMICRO Viewer V2.3.0 2024-01 

1.2 Download HIKMICRO Viewer 
Scan the QR Code to download the app. 

 

Figure 2-1 For Android 
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Figure 2-2 For iOS 
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Chapter 2 New Features 

2.1 iOS & Android 

2.1.1 Set Emissevity 

     When setting the emissivity, supports displaying and selecting the 
emissivity values of common materials. This function is only supported 
by handheld thermal cameras and smartphone modules. 

 

2.1.2 Scan to Connect Camera 

     Supports connecting the mobile device to a camera via scanning the 
camera’s Wi-Fi QR code. This function is only supported by handheld 
thermal cameras. 

2.1.3 Synchronize Time of Camera 

     Supports synchronizing the time and date of the camera with that of the 
mobile device. This function is only supported by handheld thermal 
cameras and smartphone modules. 
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2.1.4 Device Diagnosis 

     When the camera is connected, supports diagnosing the camera. After 
diagnosis, you can feedback with error logs attached or feedback the 
error directly via email. This function is only supported by handheld 
thermal cameras and smartphone modules. 
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2.1.5 Product Issue Feedback 

     Supports sending product issue feedback by email with logs attached for 
troubleshooting. This function is only supported by handheld thermal 
cameras and smartphone modules. 
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2.2 Android 

2.2.1 Adjust Image 

     Supports adjusting the sharpness, contrast, and brightness of live video 
image. This function is only supported by smartphone modules. 
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2.2.2 Turn Off Auto-Calibration 

     Supports turning off auto-calibration. This function is only supported by 
smartphone modules. 

 

2.2.3 Show/Hide Results of a Rectangle 

     Supports showing/hiding measurement results of rectangle tools in the 
top right corner in live view. This function is only supported by 
smartphone modules. 
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Chapter 3 Updated Features 

(iOS & Android) For the Level & Span in image analysis, the temperature scale 
in Manual mode corresponds to the temperature span of the image. 

Chapter 4 Optimizations 

The followings are optimizations for the app of Android version: 

 Optimized the image quality of smartphone mudules. 

 Optimized the connection speed of smartphone modules. 

 Optimized the compatibilty of smartphone modules. 

 Fixed the issue that the measurement results of some captured images 
are not the same as the results on HIKMICRO Analyzer.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

 


